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PUBLIC COMMENTS

Dear Sirs;

I’'m looking to partner up with an organization that actively is involved with development of minority
individuals seeking employment. If this is an area of concentration and you would like to partner
together, please let me know of a POC and a good time to talk.

Sincerely,

Joel Zenner A.V.P.

Sr.Talent Acquisition Specialist Ill
Mortgage Sales Recruiting: OH & KY
Fifth Third Bank

740-304-9838 office/cell

MD 407611

Representatives from the Southcentral Ohio Region reached out to this individual to follow
up on the inquiry.
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February 28,2017

SENT VIA EMAIL TO SCOhioWorkforce@hotmail.com

RE: Southcentral Ohio Regional Workforce Innovation & Opportunity Act Plan
and its related Local Plan Addenda for Area 11 and Area 20

Workforce Development Board of Central Ohio (WDBCO):

The Legal Aid Society of Columbus (LASC), Southeastern Ohio Legal Services
(SEOLS), and the Ohio Poverty Law Center (OPLC) submit the following
comments regarding the Southcentral Ohio Regional Workforce Innovation &
Opportunity Act Plan and its related Local Plan Addenda for Area 11 and Area
20 under the Workforce Innovation and Opportunity Act (WIOA).

1. The workforce data should be updated and supplemented to
ensure Region strategies are suitable.

As one of the requirements in WIOAPL 16-03, the Regional Plan must include
an analysis of the regional workforce that includes current labor force
employment and unemployment data, as well as labor market trends. While the
Plan provides a variety of workforce data based upon the Region, it is not the
most current data available. Additional county-based data is also necessary to
fully understand the Region’s workforce. With current and additional
information, the Region’s strategic Workgroups will be able to develop adequate
action items, planned outcomes, and planned outputs.

As the Regional Plan should focus on the Region as a whole, the Plan notes that
Franklin County has a highly-diversified economy with no single sector
representing more than 18 percent of total employment. In order to ensure the
entire region is accounted for in the Plan, county-based economy data should
also be included. The major and notable employers in all counties except
Franklin are manufacturers.!

Recommendation #1: Update Figure 1 with the most current data from

! Ohio County Profiles from Ohio Development Services Agency.
https://www.development.ohio.gov/files/research/C1026.pdf,
https://www.development.ohio.gov/files/research/C1024.pdf,
s://www.development.ohio.gov/files/research/C1066.pdf
https://www.development.ohio.gov/files/research/C1038.pdf
https://www.development.ohio.gov/files/research/C1072.pdf
https://www.development.ohio.gov/files/research/C1083.pdf
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American Community Survey 5-year estimates for 2011-2015.

Recommendation #2: Add data to supplement Figure 1 by providing county-specific information. See
Appendix A.

The Plan notes 49.1 percent of the households in the Region made less than $50,000 per year and 24.1
percent made less than $25,000 per year. Because Franklin County has 80 percent of the Region’s
households, Figure 1 in the Plan provides a distorted view of the other Region counties. For instance, in
Fairfield and Pickaway Counties, the percentage of household income that is less than $25,000 (19.82
percent and 19.07 percent, respectively) and less than $50,000 (41.76 percent and 43.25 percent,
respectively) fall below the Region’s average. However, the percentage of household income falling in
these annual income categories for Hocking, Ross, and Vinton Counties are significantly higher than the
Region’s average. In Hocking County, 57.04 percent of households made less than $50,000 per year and
30.04 percent of the households made less than $25,000 per year. In Ross County, 55.94 percent of
households made less than $50,000 per year and 27.83% of the households made less than $25,000 per
year. In Vinton County, 61.94 percent of households made less than $50,000 per year and 31.87 percent
of the households made less than $25,000 per year. Hocking, Ross, and Vinton Counties account for
approximately 10 percent of the Region’s households and within these counties, over 25,000 households
made less than $50,000 per year and almost 13,000 households made less than $25,000 per year.

A “living wage” is an estimated amount of income that a household needs to meet its basic needs,
including housing and food, and could provide financial independence.? Below is “living wage” data for
each county in the Region:?

T hAduts 2Aduts 2Aduts  2Aduts  2Aduls 2 Adults 2 Adults 2 Adlts |
1Adult -1 Adult 1 Adult 1Adult (1working)(1 working)(1 working)(l working)(2 working) (2 working) (2 working) (2 working)

i County(ies) 0 Children 1 Child2 Children3 Children 0 Children 1 Child 2 Children 3 Children’ ¢ Children: 1 Child 2 Children 3 Children
Fraokn, Faifiell Pickaway  S030_ SU91 SSAG21  SGRGI0  S3AMS  SALMR  SGRI S90S SMTI0 S99 SISAL
Ross $19,989 '$43,035 $53,165  $66456  $33,030 - $40352 - 4534 . 5049 | S16515  $23982  $2924  $34341

Hocking, Vinton $19386 < $42,099. $52229  $65853  $46875  $39416 - 44408  $49525  $16349  $23505  $28746  $34.029

Based upon the chart, the Region’s 139,382 households with an income of less than $25,000 per year can
only meet basic needs if the household contains one adult or two working adults with no more than one
child.

Recommendation #3: Update Figure 2 with the most current data from US Census Quick Facts, 2015.
With current data, the per capita income ranges from a high of $29,244 in Franklin County to a low of
$18,330 in Vinton County. The highest percentage of persons living in poverty is found in Vinton
County at 18.9 percent with the lowest percentage found in Fairfield County at 9.1 percent.

Recommendation #4: Add data to supplement Figure 2 by providing county-specific information. See
Appendix B.

2 Glasmeier, Dr. Amy K.. “NEW 2015 Living Wage Data.” (June 20, 2016). http:/livingwage.mit.edu/articles/18-
new-2015-living-wage-data.

3 Data from Living Wage Calculator by Dr. Amy K. Glasmeier and the Massachusetts Institute of Technology.
http://livingwage.mit.edu/counties/39049; http://livingwage.mit.edu/counties/39045;
http:/livingwage.mit.edu/counties/39073; http:/livingwage.mit.edu/counties/39129;
http:/livingwage.mit.edw/counties/39141; http:/livingwage.mit.edu/counties/39163.
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Appendix B provides the Region's county and State per capita personal income from 2006 to 2015, a
measure that can help determine an area’s wealth, or lack thereof. Within this timeframe, only Franklin
County has maintained a per capita persomal income above the State average, All other counties fall
below the State average, with Hocking County and Vintoa County having the lowest per capita personal
income averages.

Recommendation #8: Update Figure 3 with the most current data from ODJFS-BLMI Quarterly
Waorkforce Indicstors through Second Quarter 2016

The Plan notes that Region employment changes in indwstry sectors show the largest growth occurred in
healtheare and social assistance, administrative support and waste services, and accommodation and food
services. It also notes public administration and information declined in employment. However, Franklin
County is the only county in the Region that did not have any decline in any industry employment.
Fairfield, Pickaway, and Ross Counties Jost a high amount of manufacturing employment. Hocking and
Vinton Counties witnessed the largest decrease in construction employment. Also, Franklin County has
the largest growth in administrative support and waste services. While an increase in employment is
positive, the Region should underssand that many jobs in this industry are tempaorary employment that
tends 10 be shart-term assignments with few, if any, benefits.

Recommendation #6: Add data to supplement Figure 3 by providing county-specific information on
Employment and Wages. See Appendix C.

Recommendation #7- Update Figure 4 to provide every Industry Tithe. See Appendix D,

The Plan does not include data oa Industry Titles with significant employment, mcludmg manufacturng;
wholesale trade; retail trade; fimance and msurance,

Recommendation #8: Update Figure 5 to provide every Occupational Title, See Appendix E.

The Plan does not include data ca Occupational Titles with significast employment, incloding
managemenl; business and financial; life, physical, and social science; legal; arts, design, entertainment,
sparts, and media; protective service; building and grounds cleaning and maintenance; sales and related;
office and administrative support; installstion, maintesance, and repair; production; transportation and
materisl moving.

Recommendation #9: Update Figure 6 to provide every Occupational Title. See Appendix F.

The Plan does not include data on Occupational Titles, including management; business and financial;
computer and mathematical; life, physical, and sccial science; commanity and social service; legal;
education, traiming and library; arts, design, entertainment, sports, and media; healthcare support;
protective service; building and grounds cleaning and maintenance; persomal care and service, farming,
fishing, and forestry; construction and extraction; nstallstion, malstenance, and repair,

Recommendation #10: Update Figure 12 with current information,

Ohio's average 2016 unemployment rate, scasonally adjusted, was 4.9 percent. ! Franklin and Fairficld
Counties are the only two in the Regson with lower unemgployment rates (4.0 percent and 4.2 percent,
respectively). Plickaway County's unemployment rate was 4.7 percent, followed by Hocking County with
5.3 percent, Ross County with 5.5 percent, and Vinton County with 7.0 percent,

4 OhioL ML com, average foe 2016
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Civilian Labor Force

Estimates

Foe: Avg-2016

Arca Name CLF Emp  Unemp Rate
Fairfield County T6 400 73200 3,200 4.2%
Franklin County 663,400 636,600 26800 4,08
Hocking County 13400 12,700 700 5.3%
Pickaway County 26400 25200 1,200 4.7%
Ross County 34000 32200 1,900 5.5%
Vintom County 5,500 5,100 400 7.0%%
TOTALS 819,100 785000 34200

#11: Add current employment and unemployment numbers to Figuee 12. This
breakdown of the total nember of individuals in the civilian workforce will provide a better understanding
of the civilisn workforce's employment statistics.

Recommendation #12: Updste Figure 13 with current data and include a breakdown by each county in
the Region, See Appendix G.

The Plan states that Vineon County is currently designated as a Labor Surplus Area by the US Department
of Labor because it is an area where the average unemployment rate for a two-year period is at Jeast 20
percent higher than the sational unemployment rate for the same peried.

Recommendation #13: Updase the Plan to state that The Ohio Department of Development has identified
Hocking, Rass, and Vinton as Distressed Counties and Columbus as a Distressed City.* According to the
definition of distressed, these arcas contain & population of £0,000 or more and met two of the three
tollowlngcmem
Unemployment is 125 percent o grester than the mast recent U S, S-year average unemployment
rate;
2. The per capita income is at or below 80 percent of the ULS. per capita income;
3. I the ares is a county, the percentage of transfer payment income to total county income is at
least 25 percent and if the area is a city, persoms with incomes below the federal poverty level are
al Jeast 20 percent

The Plan also identifies the workforce population in the Region that contains Spanish speakers who speak
English “less than very well.” Based upon five-year estimates from American Community Survey,
Franklin County has the largest percentage of its populstion (4.87 percent) that speaks English “less than
very well,” while the remaiming counties have percentages that range from 1.33 percent to 0.19 percent.”
However, the Region has popalations that speak English “less than very well” and does not speak
Spanish. A large number of the Region's population speaks African and Chinese languages.' The Plan
does not inchode any other mon-English speaker besides Spamish in its workforce analysis, All of these

* hitps:i'www development chio, gow lilesresearch/M2019. pdf
¢ Ohio Revised Code §5112.19, 112,65, $733.33
TLanguage Spoken at Home by Ability to Speak English for the Popelstion S years and over, American Community
.S-wy Seyear estimates (2011-2015)
M
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non-English speaking individuals will face significant barriers when attempting to find and retain
employment. They are also more at risk of not being paid for their work” or being fired without cause. ™

As a result, the Plan should accommodate the employment needs of these populations so they can have
the skills mecessary to have a job that pays well and treats them fairly. And, of course, the Workforce
Areas that will implement the Plan bave a legal obligation wnder Tithe V1 of the Civil Rights Act of 1964
1o not discriminate against a person based an their limited English peoficiency.”

Recommendation #14: Update Figures 18 and 19 to incorporme sdditional languages spoken at home
and ability to speak English, as well as educational attaimment.

We applaud the Plan’s analysis and focus on integrating people with disabilities into the workforoe.
Using updsted Census figures, only Franklin, Pickaway, and Ross Counties have dissbled individusls that

are employed at a percentage higher than Ohio’s average.””

While the Plan provides statistics to better understand the Region’s workforce, it neglects 10 provide
analysis on other groups defined by WIOA as individuals with barriers to employment. These groups
inchude (1) displaced homemakers; (2) Indians, Alaska Natives, and Native Hawaiisns; (3) older
individuals; (4) ex-offenders; (5) homedess individuals; (6) ndividuals facing substantial cultural barriers;
(7) eligible migrant and seasonal farmworkers; (8) individuals within 2 years of exhausting lifetime
cligibility for TANF benefits; (9) single parents (imcluding single pregnant women); and (10) Jong-term
unemployed individuals,

1 Waorkforce Innovation and Opportunity Act Policy Letter (WIOAPL) 16-03
requires analyses of “individuals with barriers to employment.” With technical assistance and lsbor
market data from the State, the Plan should include Regional workforce asalyses on (1) displaced
homemakers, (2) Indians, Alaska Natives, and Native Hawaiians, (3) older individuals, (4) ex-offenders,
(5) homeless individuals, (6) individuals focing substantial cultural barriers, (7) eligible migrast and
seasonal farmworkers, (8) individaals withia 2 years of exhausting lifetime cligibility for TANF benefits,
(9) single parents (including single pregnant women), and (10) Jong-term unemployed individuals.

Neglecting the completion of a full analysis of the Regioa's population with barriers 10 employment will
result in a lack of vital information mecessary 1o both fislly wsderstand the Region’s workforce bamriers to
employment and in developing Regional Strategies to overcome those barriers.

IL The Plan should define priority of service and how priority of service will be
determined.

WIOA reguires priority be given to public assistance recipsents, other low-income individuals, and
individuals who have basic skills deficiencies when providing individualized career services and training
using WIOA Title | Adult program funds. In addition, Traiming and Employment Guidance Letter

¥ Bemhardt, et al, Sroken Laws, Unprotected Workers: Violations of EcypNeonsent and Lador Laws e Awerica’s
Ciries at 42 (2009) (stating " Imemigrants who speak English “well” or “very well” bad significantly lower minimum
wage viokalion rates thas those who speak [English] "not well” or “not at all) (svailable online w both

haxp ) www. labor.uclaedu'download s broken- laws-snprotected-workers-2/ and hitps /! goo. glrG WiPé).

¥ Soe 20 CF.R. § 1606,7 (regulating the situatioss & which an employee can be fired for speaking a non-English
hinguage).

" Law v Nickods, 414 US.C, 563, 566 (1974),

2 American Commenity Survey, Esployment Status by Disability Status (2001-2015 5-year estimates)
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(TEGL) 3-15 specifics tha priority should also be applied to individuals that are both underemployed snd
low-imcome.,

We commend the Regional Plan for providing an action priceity to “implement a robust peiarity of
services protocol region-wide 1o crease linkages between employers and under-served popalations that
can be new sources of talent (returning offenders, persons with disabilities, high schoolcollege dropouts,
TANF recipients, and others).”™

Recommendation #16: Until a more robust protocol i3 established, the Plan should provide an
affirmative policy and instructions on baw to make determinations of priority of service, using ilbastrative
exsmples, The Plan should require a defimition of pricrity and how peiority will be determined. For

example:

“Definition of Priority- Priceity means the right to take precedence over nom-covered
persons in obeaining services. Depending on the type of service or resource being
provided, taking precedence means: 1) the covered persom receives nocess to the service
or resource earlier in time than the non-covered persoa; or 2) if the service or resource is
limited, the covered person receives acoess 1o the service or resource instead of or before
the noa-covered person.

Regarding priocity of service, prioeity mwust be applied in the following order:

1. Veterans and eligible spouses who are also included in a group given statutory
peiarity for WHOA adult formula flnds.

2. Individeals who are not veterans ar eligible veteran spouses, but are included in &
growp given statutory priceity for WIOA adult formula fuads.

3. Veterans and cligible spouses who are not included in 2 group given statulory
peiarity for WIOA adult formuls fands.

4. Individeals who are not included in a group given statutory pricrity for WIOA
adult formula funds.”

7: The Plan should also set a benchmark percentage level a5 to the number of Ticle
[ Adult participants within these priority populations that will receive WIOA services. This benchmark
should be at least 70 percent of the participants.” States that have implemented such benchmarks have
uniformly increased employment opportunities for people previously not served by the workfarce system.
Implementation of a beschasark percentage will not only help determine if “specific focus™ has been
provided, but will also help drive active 2nd meaningful cutreach to those individuals in the prionity
Groups.

L.  The Plan should incdude additional performance goals that can be evaluated with
quantifiable data.

We applaud the Plan’s establishment of operational data measures as described in section LI6(b)Y2XA) of
WIOA, in arder 1o suppoet reglonal economic growth and ecomomic self-sufliciency.

13 WIOA Opportanities for Actiom: Priovity of Service. CLASP. Avadlable o hitp:/'www clasp orpresources-md-
peblicaticns/publication- 1 Priority-of-Service-for-High-Need-Aduks-memo. pdll
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Resommendation #18: As guantifiable data will provide the Region with valuable information that can
be used to formalate strategies for continwous improvement, the Plan should also include additional |
measurements that will provide an assessment of the Region's strengths and weaknesses in delivening {*
services to priority populations. We recommend incleding the following factors: ,

*  Number of applicants and number of participants, alosg with reason why applicant did |
not become & participant
o Track applicants’ and participants’ race, gender, ethnicity, age, type(s) of barrier(s) |
*  Number of participants: '
o Co-enrolled acrass peograms
o Served by cach program, inchading the number who exsted each program and reason
for the exst .
¢ Received supportive services, by type of supportive service ;
*  Amount of funds spent on each type of service ;
o Intermediate measures 0 show participant progress on a carcer pathway, education plan,
training plan, examples of which could include:
o Number of participants enrolked in career pathway and of those envolled, the industry
of focus in the carcer pathway (e.g., health care, manufacturing, construction)
Number of employers engaged in carcer pathway design and delivery
Number and percent of participants who obtain a passing grade in course
Number and percent of participants who attain a high school equivalency certificate
Number and percent of participants who attain the intended reading, writing, or
mathematics levels based on comparison of pre- and post-program assessment results
Number and percent of participants who astain a soft skill
Number and percent of participants obtaining a passing grade in coe or more college-
lovel academic courses within a posssecondary peogram of study
o Number and percent of participants returning for the next semester of a
postsecondary program.,

Because the Plan shows a decrease in the number of Adults and Dislocated Workers with barriers to
employment enrolled for WHOA sctivities and services from 2014 1o 2013, these additional measares
should provide valuable information necessary to understand reasons for a futere declime in enrollment.

000

oC

IV.  The Plan should inclade an analysis of how WIOA services will be accessible (o
individuals with barriers to employment, including recipients of public assistance, other
low-imcome individeals, and individeals who have basic skills deficiencies.

We applaud that the local areas' comprebensive facilities have been initially certified for meeting the
requircments under WIOA section 188 and applicable provisions of the Americans with Disabilities Act
of 1990 (42 US.C, 12101 et seq.) regarding the physical and programmatic accessibility of facilities,
programs, services, technology, and materials, for individuals with disabilities. This inchedes complying
by providing s1af training and sepport for addressing the needs of individuals with disabilities. This is an
sccomplishment that will help many pecple in the area.

The Plan also identifics transportation as a barrier for job seokers accessing training and jobs. We
applaud the Plan for committing to reduce transpostation basriers as an area of its primary focus. Whether

the barrier is the lack of access to transportation services or not having a current driver’s license, the
ahility to access transportation services will impact an individual's access to WIOA services.

March 1, 2017 8



SOUTHCENTRAL OHIO — REGIONAL PLAN ATTACHMENT F

BLASC

o Lo w0 S0y of Coumtne

The Local Plan Addendums also pravide current and planned use of technology 10 facilitse access o
services through the OhioMeans)obs delivery system. Both Plans also state that techaology will be 2
critical component that the boards will coasider when procuring and evaluating potential One Stop
Operators and service providers. However, cutside of these technologically-based methods, the Plan does
not discuss how access 1o services will be provided through other means.

Relying caly upon technology 1o access services will likely impact the Region’s population without
access Lo internet service, computer equipment, cell phone coverage, or computer skills, As the Region
encompasses man-rural counties, technological barriers grestly impact job search possibilities and the
ability to participate in WIOA services om OhioMeansJobs. Coverage is sparse, incansistent, and causes
a drain on batteries as the phone continuowsly searches for service. Similarly, many individuals do not
have computers in the home, nor do they have casy accessibility to sites where public computers are
available, Thase sises that do have computers are likely to have a minimal number of terminals available
and time limits on usage. Technology services, as well &s transportation and day care options, are also
needed 10 sttract employers to rural areas. j

Resommendation #19: The Local Plan Addendums should provide additional informsation as 1o how the
local boards will facilitate acoess to OhioMeanslobs delivery system services through other means, not
just technology.

As noted previously, there are many individuals in the Region that do not speak English very well. Itis
important 5o ensure that these individuals understand WIOA opportunities, a5 well as how to access
WIOA services.

n #20: The Plan should state that written tramslations of vital documents and oral
interpretations (o bilingual staff) will be provided to effectively communicate with thase who speak
English “ess than very well.”

Area 11 acknowledges that sapportive services will be provided to those with barriers 1o employment.

: Area 20 should also provide supportive services to thase with barmers 10
emplayment and provide information on the type of supportive service that will be available.

Lastly, Area 11 noted that nearly 10 percent of job seekers who visit the OhioMesnslobs workforee
center have some sort of criminal background, Criminal backgrounds are a major barrier to employment
for these individuals. Area |1 provides available specialized services for ex-offenders, inclading the
Restoration Academy.

n #22: While ex-offenders may not bave difficulties in accessing WIOA services, Area
11 and Area 20 should consider including additional supparts for those with a criminal background.
These individuals may be cligible to have their criminal reconds sealed and may also qualify for a
Certificate of Qualification for Employment (CQE). As many employers are hesitant to hire a person
with & ¢riminal background, removing criminal records from background checks and providing employer
immunity on potential negligent hiring lawsuits are positive steps to remove barriers to employment for
ex-olTenders.

We appreciate consideration of the recommendations noted above. If you have sny questions or would
like further information om the issues driving these comments, do not hesitate 10 contact Kristy Michel at
(614) 7370125, mm@bohmlmlcvhndnm JoshulGooch'n at (6Il) 827-0520
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Kristy A, Michel
Equal Justice Works l'cllow
Attormey ot Law

March 1, 2017 10



SOUTHCENTRAL OHIO — REGIONAL PLAN ATTACHMENT F

APPENDIXA
Income in past 12 Months by Type of Household (2015 inflation-adjusted doliars)
U.S.Census Bureau, 2011-2015 Americ: v Estimates
fFranktin {Pickaway H
Married Couple Nonfamily Married Couple Nonfamily
Families Families Households Families Families Households
Total 480945 279594 190142 201352|Total 19460
Less than $10,000 39729 8.26% 5.80% 1.90% 12.70%) Less than $10,000 1071 5.50% 4.00% 150% 11.20%)
$10,000-514,999 24140 5.02% 3.20% 130% 7.80%|$10,000-514,999 665 3.42% 3.40% 210% 0.70%|
$15,000-524,999 48050 9.99% 7.70% 3.80% 13.90%$15,000-524,999 1975 10.15% 10.10% 6.70% 4.50%
$25,000-534,999 49626 10.32% 2.00% 5.30% 13.80%$25,000-$34,999 1920 9.87% 8.30% 7.30% 14.90%|
$35,000-$49,999 77117 14.08%  12.60% 10.40% 16.30%$35,000-549,999 2784 1431% 13.80% 13.10%
$50,000-574,999 29527 18.61% 18.70% 19.40% 17.90%$50,000-$74,999 3991 20.51% 20.80% 22.30%
575,000-$99,999 57801 1202%  14.10% 17.10% 8.60%375,000-$99,999 3154 16.21% 19.20% 21.90%
$100,000-$149,999 60786 1264%  16.80% 22.40% 6.00%|$100,000-$149,999 2659 13.66% 17.30% 19.70%
$150,000-$199,999 22344 4.65% 6.70% 9.30% 1.60%$150,000-5199,999 802 4.12% 5.20% 6.30%
$200,000+ 21226 4.41% 6.40% 9.00% 1.40%}53200,000+ 439 2.26% 2.60% 2.70%
Fairfield Ross
Married Couple Nonfamily Married Couple Nonfamily
Families Families Households Families Families Households
Total 55032 39967 31565 15065{Total 28269
Less than $10,000 2746 4.99% 2.90% 0.70% 11.70%}Less than $10,000 2372 8.39% 5.60% 1.60% 16.20%|
$10,000-514,999 2348 4.27% 2.30% 110% 10.10%}$10,000-514,999 1500 5.31% 3.30% 150% 10.70%)
$15,000-524,999 5811 10.56% 6.40% 3.80% 22.20%$15,000-524,999 3993 14.13% 10.90% 8.00% 22.80%|
$25,000-534,999 5273 9.58% 7.90% 6.60% 15.20%]$25,000-534,599 3436 12.15% 10.90% 9.30% 15.00%|
$35,000-549,999 6801 1236%  1240% 11.20% 12.30%|$35,000-549,999 4513 15.96% 15.30% 15.70% 16.20%)
$50,000-574,999 10167 1847%  19.60% 20.30% 14.70%|$50,000-574,999 5266 18.70% 21.90% 23.50% 12.00%
$75,000-$99,999 8000 1454%  17.20% 18.50% 6.10%|$75,000-599,999 3257 1152% 14.60% 17.90% 3.50%
$100,000-$149,999 8999 16.35%  20.10% 24.50% 5.50%}5100,000-$149,999 2773 9.81% 12.30% 15.70% 250%
$150,000-5199,999 2922 5.31% 6.60% 7.70% 1.30%{$150,000-$199,999 582 2.06% 2.60% 3.20% 0.80%)
520,000+ 1965 357% 4.60% 5.70% 0.70%}$200,000+ 557 197% 2.60% 3.50% 0.30%|
[Hocking [Vinton
Married Couple Nonfamily Married Couple Nonfamily
Families Familles Rousehotds Families Families Households
Total 11387 7841 Total 4992
Less than $10,000 892 7.83% 5.40% 3.60% 15.60%|Less than $10,000 470 9.42% 7.80% 3.70% 14.90%)
$10,000-514,999 874 7.68% 4.80% 1.90% 15.50%$10,000-514,999 364 7.29% 4.90% 2.60% 15.70%,
$15,000-524,999 1655 1453%  10.80% £.80% 26.10%]515,000-524,999 757 15.16% 10.20% 7.80% 26.90%
$25,000-534,999 1373 12.06%  10.60% 9.90% 13.90%]525,000-$34,999 583 11.68% 10.10% 9.90% 15.20%)
$35,000-549,999 1701 14.94%  14.40% 14.60% 12,90%}$35,000-$49,999 918 18.39% 20.80% 23.00% 9.70%)
$50,000-574,399 2237 19.65%  22.40% 24.00% 11.90%|$50,000-$74,999 888 172.79% 19.60% 21.90% 12.10%|
$75,000-599,999 1189 1044%  1430% 17.40% 1.70%|$75,000-$99,999 617 12.36% 17.10% 20.70% 2.80%|
$100,000-5149,999 1102 9.68% 12.30% 15.30% 2.30%$100,000-5149,999 353 7.07% 8.60% 9.50% 2.20%|
$150,000-5199,999 278 244% 3.50% 450% 0.20%|$150,000-5199,999 28 0.56% 0.70% 050% 0.30%|
$200,000+ 121 106% 150% 1.90% 0.00%|$200,000+ 14 0.28% 0.30% 0.40% 0.20%]
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In response to the comments received from the Legal Aid Society of Columbus, the Southcentral
Ohio Region has made the following changes to its Regional WIOA Plan and Local Plan Addenda:

Recommendation #1: Update Figure 1 with the most current data from American Community
Survey 5-year estimates for 2011 - 2015.
Figure 1 in the Final Plan has been updated with this information.

Recommendation #2: Add data to supplement Figure 1 by providing county-specific
information. See Appendix A.

County-specific data for Figure 1 has been incorporated into the Final Plan as Item 1 in
Attachment G — Supplemental Labor Market information.

Recommendation #3: Update Figure 2 with the most current data from US Census Quick Facts,
2015.
Figure 2 in the Final Plan has been updated with this information.

Recommendation #4: Add data to supplement Figure 2 by providing county-specific
information. See Appendix B.

County-specific data for Figure 2 has been incorporated into the Final Plan as Iltem 2 in
Attachment G — Supplemental Labor Market information

Recommendation #5: Update Figure 3 with the most current data from ODJFS-BLMI Quarterly
workforce Indicators through Second Quarter 2016.
Figure 3 in the Final Plan has been updated with this information.

Recommendation #6: Add data to supplement Figure 3 by providing county-specific
information on Employment and Wages. See Appendix C.

County-specific data for Figure 3 has been incorporated into the Final Plan as Iltem 3 in
Attachment G — Supplemental Labor Market information.

Recommendation #7: Update Figure 4 to provide every Industry Title. See Appendix D.
The indicated data has been incorporated into the Final Plan as Item 4 in Attachment G -
Supplemental Labor Market information.

Recommendation #8: Update Figure 5 to provide every Occupational Title. See Appendix E.
The indicated data has been incorporated into the Final Plan as Item 5 in Attachment G —
Supplemental Labor Market information.

Recommendation #9: Update Figure 6 to provide every Occupational Title. See Appendix F.
The indicated data has been incorporated into the Final Plan as Item 6 in Attachment G —
Supplemental Labor Market information.

Recommendation #10: Update Figure 12 with current information.
Figure 12 in the Final Plan has been updated with 2016 information.
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Recommendation #11: Add current employment and unemployment numbers to Figure 12.
Figure 12 in the Final Plan has been updated to include this information.

Recommendation #12: Update Figure 13 with current data and include a breakdown by each
county in the Region. See Appendix G.

Figure 13 in the Final Plan has been updated with the second quarter 2012 to second quarter
2016 data. County-specific data for Figure 13 has been incorporated into the Final Plan as Item
7 in Attachment G — Supplemental Labor Market information.

Recommendation #13: Update the Plan to state that The Ohio Department of Development
has identified Hocking, Ross, and Vinton as Distressed Counties and Columbus as a Distressed
City.

The narrative to Figure 13 in the Final Plan has been updated to include this information.

Recommendation #14: Update Figures 18 and 19 to incorporate additional languages spoken
at home and ability to speak English, as well as education attainment.

The Region is very aware of the vast array of languages that are spoken by its residents. As
described in Item 3 of each of the Final Local Plan Addenda, It remains committed to assisting
non-English speakers as well as those who may not be able to speak English well by providing
interpretation and/or translation services. As the Region’s Workgroups formulate service
delivery strategies, they will consider and incorporate the needs of these individuals to ensure
they continue to have full access to services.

Recommendation #15: With technical assistance and labor market data from the State, the
Plan should include regional workforce analyses on (1) displaced homemakers, (2) Indians,
Alaska Natives, and Native Hawaiians, (3) older individuals, (4) ex-offenders, (5) homeless
individuals, (6) individuals facing substantial cultural barriers, (7) eligible migrant and seasonal
farmworkers, (8) individuals within 2 years of exhausting lifetime eligibility for TANF benefits,
(9) single parents (including single pregnant women), and (10) long-term unemployed
individuals.

As the Region’s Workgroups formulate service delivery strategies, they will seek additional data
on the aforementioned populations to ensure they continue to have full access to services.

Recommendation #16: Until a more robust protocol is established, the Plan should provide an
affirmative policy and instructions on how to make determinations of priority of service, using
illustrative examples.

As discussed in Il. Description of regional strategies, Item 2, under Strategic Goal Two: Connect
Businesses to Workers of the Final Plan, the Workgroups will identify and develop a priority of
service protocol for the Region.

Recommendation #17: The Plan should also set a benchmark percentage level as to the
number of Title | Adult participants within these priority populations that will receive WIOA
services.
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As discussed in Section Il., Descriptions of regional strategies, Item 1 of the Final Plan, the
Region’s Workgroups will consider and make recommendations for operational performance
measures in addition to the WIOA measures. Such measures may include benchmark percentage
levels for any populations that may be identified as priority groups for the Region.

Recommendation #18: As quantifiable data will provide the Region with valuable information
that can be used to formulate strategies for continuous improvement, the Plan should also
include additional measurements that will provide an assessment of the Region’s strengths and
weaknesses in delivering services to priority populations. (A number of recommended factors
were provided.)

As discussed in Section Il., Descriptions of regional strategies, Item 1 of the Final Plan, the
Region’s Workgroups will consider and make recommendations for operational performance
measures in addition to the WIOA measures.

Recommendation #19: The Local Plan Addendums should provide additional information as to
how the local boards will facilitate access to OhioMeansJobs delivery system services through
other means, not just technology.

WIOA mandates that each Local Area must possess at least one physical One-Stop Center within
its geographic boundaries so that customers may come in person to access services; meaning the
Southcentral Region is required to have two such facilities. The Region goes beyond this
minimum requirement by having six physical sites — one in each county. The Local Areas’
respective OMJ Center locations are included in Item 1 of each the Final Local Plan Addenda.

Recommendation #20: The Plan should state that written translations of vital documents and
oral interpretations (or bilingual staff) will be provided to effectively communicate with those
who speak English “less than very well.”

Language indicating that the Local Areas will obtain interpretation and/or translation services to
assist customers who do not speak English well has been incorporated in Item 3 of each of the
Final Local Plan Addenda.

Recommendation #21: Area 20 should also provide supportive services to those with barriers
to employment and provide information on the type of supportive service that will be
available.

Language indicating that supportive services are available and the types of activities that may be
funded has been incorporated into Item 3 of the Area 20 Final Local Plan Addendum.

Recommendation #22: While ex-offenders may not have difficulties in accessing WIOA
services, Area 11 and Area 20 should consider including additional supports for those with a
criminal background.

Item 3 of the Area 11 Final Local Plan Addendum discusses the services available to ex-offenders,
including the Restoration Academy and Restored Citizens Job Expo. Language indicating the
specialized services available to ex-offenders in Area 20 has been incorporated into the Area 20 Final
Local Plan Addendum under Item 3.
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