
SOUTHCENTRAL	OHIO	–	REGIONAL	PLAN	 	 ATTACHMENT	F	

March 1, 2017 1	

	
	

PUBLIC	COMMENTS	
	
	
	

 

Dear	Sirs;	
		
I’m	looking	to	partner	up	with	an	organization	that	actively	is	involved	with	development	of	minority	
individuals	seeking	employment.		If	this	is	an	area	of	concentration	and	you	would	like	to	partner	
together,	please	let	me	know	of	a	POC	and	a	good	time	to	talk.	
		
Sincerely,	
	
Joel Zenner A.V.P. 
Sr.Talent Acquisition Specialist III 	
Mortgage Sales Recruiting: OH & KY 
Fifth Third Bank 	
740-304-9838 office/cell 	
MD 407611	
		
Representatives from the Southcentral Ohio Region reached out to this individual to follow 
up on the inquiry. 
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In	response	to	the	comments	received	from	the	Legal	Aid	Society	of	Columbus,	the	Southcentral	
Ohio	Region	has	made	the	following	changes	to	its	Regional	WIOA	Plan	and	Local	Plan	Addenda:		
	
Recommendation	#1:		Update	Figure	1	with	the	most	current	data	from	American	Community	
Survey	5-year	estimates	for	2011	–	2015.	
Figure	1	in	the	Final	Plan	has	been	updated	with	this	information.	
	
Recommendation	 #2:	 	 Add	 data	 to	 supplement	 Figure	 1	 by	 providing	 county-specific	
information.		See	Appendix	A.	
County-specific	 data	 for	 Figure	 1	 has	 been	 incorporated	 into	 the	 Final	 Plan	 as	 Item	 1	 in	
Attachment	G	–	Supplemental	Labor	Market	information.	
	
Recommendation	#3:		Update	Figure	2	with	the	most	current	data	from	US	Census	Quick	Facts,	
2015.	
Figure	2	in	the	Final	Plan	has	been	updated	with	this	information.	
	
Recommendation	 #4:	 	 Add	 data	 to	 supplement	 Figure	 2	 by	 providing	 county-specific	
information.		See	Appendix	B.	
County-specific	 data	 for	 Figure	 2	 has	 been	 incorporated	 into	 the	 Final	 Plan	 as	 Item	 2	 in	
Attachment	G	–	Supplemental	Labor	Market	information	
	
Recommendation	#5:		Update	Figure	3	with	the	most	current	data	from	ODJFS-BLMI	Quarterly	
workforce	Indicators	through	Second	Quarter	2016.	
Figure	3	in	the	Final	Plan	has	been	updated	with	this	information.	
	
Recommendation	 #6:	 	 Add	 data	 to	 supplement	 Figure	 3	 by	 providing	 county-specific	
information	on	Employment	and	Wages.		See	Appendix	C.	
County-specific	 data	 for	 Figure	 3	 has	 been	 incorporated	 into	 the	 Final	 Plan	 as	 Item	 3	 in	
Attachment	G	–	Supplemental	Labor	Market	information.	
	
Recommendation	#7:		Update	Figure	4	to	provide	every	Industry	Title.		See	Appendix	D.	
The	 indicated	 data	 has	 been	 incorporated	 into	 the	 Final	 Plan	 as	 Item	 4	 in	 Attachment	 G	 –	
Supplemental	Labor	Market	information.	
	
Recommendation	#8:		Update	Figure	5	to	provide	every	Occupational	Title.		See	Appendix	E.	
The	 indicated	 data	 has	 been	 incorporated	 into	 the	 Final	 Plan	 as	 Item	 5	 in	 Attachment	 G	 –	
Supplemental	Labor	Market	information.	
	
Recommendation	#9:		Update	Figure	6	to	provide	every	Occupational	Title.		See	Appendix	F.	
The	 indicated	 data	 has	 been	 incorporated	 into	 the	 Final	 Plan	 as	 Item	 6	 in	 Attachment	 G	 –	
Supplemental	Labor	Market	information.	
	
Recommendation	#10:		Update	Figure	12	with	current	information.	
Figure	12	in	the	Final	Plan	has	been	updated	with	2016	information.	
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Recommendation	#11:		Add	current	employment	and	unemployment	numbers	to	Figure	12.	
Figure	12	in	the	Final	Plan	has	been	updated	to	include	this	information.	
	
Recommendation	#12:		Update	Figure	13	with	current	data	and	include	a	breakdown	by	each	
county	in	the	Region.		See	Appendix	G.	
Figure	13	in	the	Final	Plan	has	been	updated	with	the	second	quarter	2012	to	second	quarter	
2016	data.			County-specific	data	for	Figure	13	has	been	incorporated	into	the	Final	Plan	as	Item	
7	in	Attachment	G	–	Supplemental	Labor	Market	information.	
	
Recommendation	#13:		Update	the	Plan	to	state	that	The	Ohio	Department	of	Development	
has	identified	Hocking,	Ross,	and	Vinton	as	Distressed	Counties	and	Columbus	as	a	Distressed	
City.	
The	narrative	to	Figure	13	in	the	Final	Plan	has	been	updated	to	include	this	information.			
	
Recommendation	#14:		Update	Figures	18	and	19	to	incorporate	additional	languages	spoken	
at	home	and	ability	to	speak	English,	as	well	as	education	attainment.	
The	Region	 is	 very	aware	of	 the	vast	array	of	 languages	 that	are	 spoken	by	 its	 residents.	 	As	
described	in	Item	3	of	each	of	the	Final	Local	Plan	Addenda,	It	remains	committed	to	assisting	
non-English	speakers	as	well	as	those	who	may	not	be	able	to	speak	English	well	by	providing	
interpretation	 and/or	 translation	 services.	 	 As	 the	 Region’s	 Workgroups	 formulate	 service	
delivery	strategies,	they	will	consider	and	incorporate	the	needs	of	these	individuals	to	ensure	
they	continue	to	have	full	access	to	services.	
	
Recommendation	#15:	 	With	technical	assistance	and	labor	market	data	from	the	State,	the	
Plan	 should	 include	 regional	workforce	 analyses	 on	 (1)	 displaced	 homemakers,	 (2)	 Indians,	
Alaska	 Natives,	 and	 Native	 Hawaiians,	 (3)	 older	 individuals,	 (4)	 ex-offenders,	 (5)	 homeless	
individuals,	(6)	individuals	facing	substantial	cultural	barriers,	(7)	eligible	migrant	and	seasonal	
farmworkers,	(8)	individuals	within	2	years	of	exhausting	lifetime	eligibility	for	TANF	benefits,	
(9)	 single	 parents	 (including	 single	 pregnant	 women),	 and	 (10)	 long-term	 unemployed	
individuals.	
As	the	Region’s	Workgroups	formulate	service	delivery	strategies,	they	will	seek	additional	data	
on	the	aforementioned	populations	to	ensure	they	continue	to	have	full	access	to	services.	
	
Recommendation	#16:		Until	a	more	robust	protocol	is	established,	the	Plan	should	provide	an	
affirmative	policy	and	instructions	on	how	to	make	determinations	of	priority	of	service,	using	
illustrative	examples.	
As	discussed	in	II.	Description	of	regional	strategies,	Item	2,	under	Strategic	Goal	Two:		Connect	
Businesses	to	Workers	of	the	Final	Plan,	the	Workgroups	will	identify	and	develop	a	priority	of	
service	protocol	for	the	Region.	
	
Recommendation	 #17:	 	 The	 Plan	 should	 also	 set	 a	 benchmark	 percentage	 level	 as	 to	 the	
number	of	Title	I	Adult	participants	within	these	priority	populations	that	will	receive	WIOA	
services.	
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As	 discussed	 in	 Section	 II.,	 Descriptions	 of	 regional	 strategies,	 Item	 1	 of	 the	 Final	 Plan,	 the	
Region’s	Workgroups	will	 consider	 and	make	 recommendations	 for	 operational	 performance	
measures	in	addition	to	the	WIOA	measures.		Such	measures	may	include	benchmark	percentage	
levels	for	any	populations	that	may	be	identified	as	priority	groups	for	the	Region.	
	
Recommendation	#18:		As	quantifiable	data	will	provide	the	Region	with	valuable	information	
that	can	be	used	to	 formulate	strategies	 for	continuous	 improvement,	 the	Plan	should	also	
include	additional	measurements	that	will	provide	an	assessment	of	the	Region’s	strengths	and	
weaknesses	in	delivering	services	to	priority	populations.		(A	number	of	recommended	factors	
were	provided.)	
As	 discussed	 in	 Section	 II.,	 Descriptions	 of	 regional	 strategies,	 Item	 1	 of	 the	 Final	 Plan,	 the	
Region’s	Workgroups	will	 consider	 and	make	 recommendations	 for	 operational	 performance	
measures	in	addition	to	the	WIOA	measures.		
	
Recommendation	#19:		The	Local	Plan	Addendums	should	provide	additional	information	as	to	
how	the	local	boards	will	facilitate	access	to	OhioMeansJobs	delivery	system	services	through	
other	means,	not	just	technology.	
WIOA	mandates	that	each	Local	Area	must	possess	at	least	one	physical	One-Stop	Center	within	
its	geographic	boundaries	so	that	customers	may	come	in	person	to	access	services;	meaning	the	
Southcentral	 Region	 is	 required	 to	 have	 two	 such	 facilities.	 	 	 The	 Region	 goes	 beyond	 this	
minimum	 requirement	 by	 having	 six	 physical	 sites	 –	 one	 in	 each	 county.	 	 The	 Local	 Areas’	
respective	OMJ	Center	locations	are	included	in	Item	1	of	each	the	Final	Local	Plan	Addenda.	
	
Recommendation	#20:		The	Plan	should	state	that	written	translations	of	vital	documents	and	
oral	interpretations	(or	bilingual	staff)	will	be	provided	to	effectively	communicate	with	those	
who	speak	English	“less	than	very	well.”	
Language	indicating	that	the	Local	Areas	will	obtain	interpretation	and/or	translation	services	to	
assist	customers	who	do	not	speak	English	well	has	been	incorporated	in	Item	3	of	each	of	the	
Final	Local	Plan	Addenda.	
	
Recommendation	#21:		Area	20	should	also	provide	supportive	services	to	those	with	barriers	
to	 employment	 and	 provide	 information	 on	 the	 type	 of	 supportive	 service	 that	 will	 be	
available.	
Language	indicating	that	supportive	services	are	available	and	the	types	of	activities	that	may	be	
funded	has	been	incorporated	into	Item	3	of	the	Area	20	Final	Local	Plan	Addendum.	
	
Recommendation	 #22:	 	 While	 ex-offenders	 may	 not	 have	 difficulties	 in	 accessing	 WIOA	
services,	Area	11	and	Area	20	should	consider	including	additional	supports	for	those	with	a	
criminal	background.	
Item	3	of	the	Area	11	Final	Local	Plan	Addendum	discusses	the	services	available	to	ex-offenders,	
including	 the	 Restoration	 Academy	 and	 Restored	 Citizens	 Job	 Expo.	 	 Language	 indicating	 the	
specialized	services	available	to	ex-offenders	in	Area	20	has	been	incorporated	into	the	Area	20	Final	
Local	Plan	Addendum	under	Item	3.	


